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MY TATA POWER - CONSUMER APP
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Avail digital rebate upto 3% by
making use of any the following
payment modes.

TPNODL

£_si—=7» €D PhonePe 3@}’5 REGISTER YOURSELF
> o AND YOUR LANDLORD,
o i 5 A FRIENDS AND RELATIVES
money GPay

ON ONLINE
BILL PAYMENT"

B AXIS BANK @

Payfm amazonpay

_ . -
# TPNODL 64S€9IeR KE60 SR 680: /J

[Gw ewq (eobe QIF / cohg WIT / ogery @@ / giemg/ QrR/ UPI) and Paytm]
’ . (—\b.', CGlernrr me
# w-aemg ( PhonePe, Google Pay, Amazon Pay, Mobikwik, Airtel Money) P
CIAREMIS @A AIN QIS Fag

TPNODL

MY TATA POWER
APP FEATURES

(@)

# Axis Bank® NEFT / RTGS / IMPS <i6l 8q 680 ST

# QR Code §161 ©a 680 # WhatsApp §iRl &) 6510 F 0@ O161 Q9IS GaIsIem 210
# www.odishaone.gov.in §i6t @ 630
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For you, With you, Always. maae aid, maae Ao, adol
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Online Form Application Status NSC Charges Category of Consumers
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SEem— TRANSPARENCY
TECHNOLOGY
TEAMWORK

TIME
TRANSFORMATION

TPW@DL TPS@DL

P betan bhsbe bt i d

Mo Bidyut

The Distribution Utilities of Odisha (TPCODL, TPNODL, TPWODL & TPSODL) are going to be part of 5T programmes of Govemment of Odisha. Under this initiative,
the People can obtain new electricity connection, Online Bill Payment and can lodge their grievances online. Permanent Connection will be provided up to SKW(Single
Phase) within 48 Hours of the submission of Application with Payment in complete shape ie.,

1. There 15 no RoW issue to give connection.

2. The Conneaction Premises should be within 320 Mirs of the nearest connecting points of Utility.

3. Applicant should provide valid documents.

4. There should not be any Arrear 3gainst the Applicant in any Utilties as in clause-17 of OERC Code - 2018,

g B

New Service Connection Online Bill Payment Grievance Portal




2. ReTad 9 3Ry B &7 fafira areaw

g
Ji5 T kB EEREE s EEEEEERE e
\WAW e e T e e [he e T (ke (ke ke ke ke |k |k he
A
7
ﬁ \WM e e T e e ke e T (ke (ke ke ke |k | |k he

WWW he he T (ke (ke |[he he T (ke (ke ke P |he |he |k he

45

= w m

& s E & %

EE eTletltEl EEEEEEEERE B




T P NC) D L For you, With you, Always.

2q8IeF Alsy, 2AITd8IE AL, ATl

3. Complaint Registration

Customer can register

2New Connection  No power Supply 4.Consumer Portal
Application complaints Consumer can access following informatio
= Billing details
New Connection (:-:: = Payment details
Application Can be = Consumption Details
Registered = Duplicate Bill

5.Complaint Registration &
Outage Information

= Consumer can register
complaint pertaining to

1.BillPayment
Customer can make
online payment of
Electricity bill

Power Supply, Quality
of Supply
= Planned power outage
information can also be
accessed from site

]
‘|l

Services Offered
through our website

www.tpnodl.com
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TE Northern Odisha Distribution Limited

To avail thhese services just send us
- Instant E-Bill
- Billing
- Infornmation
D - vwpdate on
complaint
- registration
- mobile number
email o
registration
- Real time power
cut complaint

T 7770044758

Save owur WhatsApp nurmber o
your phone row .'-!__‘/\#

For Ffurther gueries contact
e 1912/18003456718

For you, With you, Always.
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- ﬁ NEW SERVICECONNECTION  TPN()DL

1.CLICK ON http://mobidyut.com or go to
www.tpnodl.com and 'APPLY FOR NEW'

CONNECTION'

4.Fill Application online &
upload required Documents

Agriculture

REQUIRED DOCUMENTS:

Commercial

Domestic

Specified public purposed

+ identity proof

+ ownership proof

+ NOC from village
administrative Officer
(VAO)/Block Officer

+ personal passport size photo

+ contractor compilation

+ identity proof

+ ownership proof

« Farmer ID issued by
Agricultural Officer

« personal passport size photo

« contractor compilation
certificate (More than 30

+ identity proof

+ ownership proof

« NOC from owner (in case of
occupier/rented

+ personal passport size photo

« contractor compilation

+ identity proof

+ ownership proof

« NOC from owner (in case of
occupier/rented

« personal passport size photo

« contractor compilation

i certificate (More than 30 meter meter case) \-
certificate (More than 30 meter, a certificate (More than 30 L st il
case) case) meter case) A o >

Y « rent/lease agreement + Quarter allotmentorde)(iu/

case of Govt. Quarte

For you, With you, Always.

21068 IR, 2106 9@, a4Q!1 o LHIZ1300MAS6TIE

0 customercare@tpnodl.com

Give a miss call to 7411779791
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Regulation 102 (vi) of the O E R C Supply Code, 2019.
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Code, 2019.
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& %IQ PIRG] T HUTE gRI fRyffva af AT SITUTT | Regulation 113 (ii) of the O E R C Supply Code,
2019.
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gt T IR AW X7 | Regulation 178 & 179 of the O E R C Supply Code, 2019.
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