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The Distribution Utilities of Odisha (TPCODL, TPNODL, TPWODL & TPSODL) are going to be part of 5T programmes of Govemment of Odisha. Under this initiative,
the People can obtain new electricity connection, Online Bill Payment and can lodge their grievances online. Permanent Connection will be provided up to SKW(Single
Phase) within 43 Hours of the submission of Application with Payment in complete shape ie.

1. There is no RoW issue to give connection.

2. The Connection Premises should be within 30 Mirs of the nearest connecting points of Utility.

3. Applicant should provide valid documents.

4. There should not be any Arrear against the Applicant in any Utilities as in clause-17 of OERC Code - 2018,

L

New Service Connection Online Bill Payment Grievance Portal
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3. Complaint Registration

Customer can register

2.New Connection No power Supply 4.Consumer Portal
Application complaints Consumer can access following informatio
= Billing details
New Connection ;:-:; = Payment details
Application Can be = Consumption Details
Registered = Duplicate Bill

5.Complaint Registration &
Outage Information
« Consumer can register
complaint pertaining to
Power Supply, Quality
of Supply
= Planned power outage
information can also be
accessed from site

1.Bill Payment
Customer can make
online payment of
Electricity bill

AL !
ao

Services Offered
through our website

www.tpnodl.com
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TP Northernmn Odisha Distribution Limited

To avail thhese servvices just send us
"HiT

- Instant E-Bill

- Billing
Inforrmation

- uvpdate <
complaint

= registration

- mobile number
=il 1o
registration

- Real time power
cut complaint
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For Ffurther queries contact
AS9D2912/180034a45671L8
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- ﬁmsw SERVICE CONNECTION TPNODL

4 Fill Application online &
upload required Documents

REQUIRED DOCUMENTS:

Agriculture

Commercial Specified public purposed

+ identity proof

« ownership proof

«+ NOC from village
administrative Officer
(VAO)/Block Officer

+ personal passport size photo

« contractor compilation
certificate (More than 30
meter case)

+ Quarter allotment order (in

case of Govt. Quarte

Domestic

« identity proof

+ ownership proof

« Farmer ID issued by
Agricultural Officer

« personal passport size photo

+ contractor compilation
certificate (More than 30
meter case)

« Farmer ID Issued by VLW

Office

« identity proof

+ ownership proof

+ NOC from owner (in case of
occupier/rented

+ personal passport size photo

« contractor compilation
certificate (More than 30 meter
case) A\

« rent/lease agreement

+ identity proof

+ ownership proof

« NOC from owner (in case of
occupier/rented

« personal passport size photo

« contractor compilation
certificate (More than 30 meter,
case)

-

|For you, Withyou, Always.
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e customercare@tpnodl.com

Give a miss call to 7411779791
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