
 

 

 

Grievance Officer 
 

Users or any victim who suffers an issue related to 
information, access or usage of computer resource can 
reach out to the following Grievance Officer. The 
Grievance Officer shall redress the complaints as per 
Rule 3 of IT Rules 2011. 
 
 
Amit Kumar 
HoG (OT, TPNODL) 
amit.kumar@tpnodl.com 
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